
 
 

DESIGNERSAXIS PRIVACY POLICY 

DesignersAxis, LLC, on behalf of itself and its subsidiaries and affiliates (“DesignersAxis,” “us,” “we,” or 

“our”) is committed to protecting your privacy.  DesignersAxis has prepared this Privacy Policy to describe 

to you, or if you represent an entity or other organization, that entity or organization, (in either case, “you” 

or “User”) our practices regarding the personal information that DesignersAxis collects, uses, and shares 

regarding our interior design project management platform (the “Platform”) accessed through the website 

located at https://www.designersaxis.com (each a “Website“).  The Platform provides users with access to 

data, information, and other content (“Content”), as well as features, resources, and services (“Services”), 

relating to DesignersAxis’s Platform.   

If you are viewing our Platform to sign up as a designer (“Customer”), on sign-up or Account creation you 

will be requested to enter into an agreement with DesignersAxis (“Agreement”).  That Agreement may 

contain additional privacy disclosures and obligations.  If there is any conflict between the Agreement and 

this Privacy Policy, the Agreement prevails. 

DesignersAxis reserves the right, at any time, to modify this Privacy Policy.  If we make revisions that 

change the way we collect, use, or share personal information, we will post those changes in this Privacy 

Policy.  You should review this Privacy Policy periodically so that you keep up to date on our most current 

policies and practices.  We will note the effective date of the latest version of our Privacy Policy at the end 

of this Privacy Policy.    

Please read this Privacy Policy carefully to understand our views and practices regarding your 

personal information and how we will treat it.   

 

1. COLLECTION OF PERSONAL INFORMATION.  Personal information refers to information 

that is related to you, and may include things such as your email address, mailing address, mobile number, 

demographic information, participation in marketing programs, and marketing preferences.  DesignersAxis 

collects personal information when Users voluntarily submit it to us.  For example, we may collect or 

receive information from you when you create an Account, edit your Account Information, use or access 

Service or Content, or otherwise interact with us or other Users of the Platform.  We also collect information 

from our Customers about their customers, such as products ordered, delivery address, name, and other 

information about that customer’s project.   

In addition to personal information that we may receive from you, DesignersAxis may collect other 

information from Users using the following technologies:   

• Cookies.  "Cookies" are small bits of information that the Platform places on the hard drive of your 

computer.  Cookies remember information about your activities on the Platform to make your visits to the 

Platform more enjoyable and valuable to you by providing a customized experience and recognizing your 

preferences when you visit the Platform.  If you've chosen to disable cookies on your browser, some of the 

functionality of the Platform may be lost.  Certain Services provided by DesignersAxis, require that cookies 

be enabled in your browser and cannot be used when you have disabled cookies in your browser.  

• Web Server Logs.  Web server logs are records of activity created by the computer that delivers the 

webpages you request to your browser.  For example, a web server log may record the search term you 

entered or the link you clicked to bring you to a webpage.  The web server log also may record information 

about your browser, such as your IP address and the cookies set on your browser by the server. 



 
 

DesignersAxis participates in behavioral-based advertising.  This means that a third party may use 

technology (e.g., a cookie) to collect information about you so that they can provide advertising about 

products and services tailored to your interest.  That advertising may appear either on the Platform, or on 

other web sites.   

In addition to the information that we collect from you directly, we may also receive information about you 

from other sources, including Customers, third parties, or publicly available sources. 

Lastly, we may collect personal information that is necessary for our legitimate interests, which will be 

disclosed to you at the time of collection. DesignersAxis will use this information for the purposes of which 

it was collected.   

2. USE OF PERSONAL INFORMATION.  DesignersAxis’s primary purpose in collecting 

personal information is to provide you with services requested by you.  DesignersAxis may also use 

personal information about you for various purposes, including without limitation to: 

• To help diagnose problems with the Platform, to administer the Platform, and to enhance the 

Platform for optimal User experience.  

• To monitor the usage and performance of the Platform, and to determine aggregate information 

about our Users and usage patterns. 

• To customize Content and Services that may be of interest to our Users.  

• To identify you when you access and use any Sites or Applications.  

• To facilitate transactions and process payments.   

• To provide you with more relevant advertisements.  

• To send Users materials, updates, and product information regarding the Platform. 

• To provide maintenance, support, and customer service for the Platform.  

• To conduct research and analysis. 

• To contact Users for information verification purposes. 

• To fulfil other legitimate purposes permitted by applicable law. 

3. SHARING OF PERSONAL INFORMATION.   

DesignersAxis shares your personal information with third party vendors at your direction.  For instance, 

if you desire to purchase a product form a third party vendor through the Platform, we will share ordering 

and delivery data with that vendor. DesignersAxis may ask if you would like us to share your personal 

information with other unaffiliated third parties who are not described elsewhere in this policy, and we may 

do so with your consent.  DesignersAxis may share your personal information with companies that are 

affiliated with us (that is, that control, are controlled by, or are under common control with DesignersAxis).  

DesignersAxis may share your personal information with service providers that perform services for 

DesignersAxis, such as providing hosting services, marketing assistance, analyzing User data, processing 

payment card information, and for other legitimate purposes permitted by applicable law.  There may also 



 
 

be instances when DesignersAxis may disclose your personal information without providing you with a 

choice in order to protect the legal rights of DesignersAxis, other affiliated companies or their employees, 

agents, and contractors; to honor a request that you have made through the Platform; to protect the safety 

and security of other Users; to protect against fraud or for risk management purposes; or to comply with 

the law or legal process.  In addition, if DesignersAxis sells all or part of its business or makes a sale or 

transfer of assets or is otherwise involved in a merger or business transfer, DesignersAxis may transfer your 

personal information to a third party as part of that transaction. 

The Platform may offer you the ability to share your personal information through a social networking site 

(e.g., Facebook, Twitter, LinkedIn), using such site’s integrated tools (e.g., Facebook “Like” button, or 

Twitter “Tweet” button).  The use of such integrated tools enables you to share personal information about 

yourself with other individuals or the public, depending on the settings that you have established with such 

social networking site.  Additionally, by making personal information available on the Platform, you “opt 

in” to allow DesignersAxis to provide such personal information to a social networking site without your 

further consent.  For more information about the purpose and scope of data collection and use in connection 

with such social networking site or a site’s integrated tools, please visit the privacy policies of the entities 

that provide these social networking sites.   

4. PUBLIC FORUM AND MESSAGING.  DesignersAxis may offer public discussion forums and 

bulletin boards.  Please note that information that you disclose in these public forums become public.  Use 

caution in disclosing any personal information.  The Platform may also allow you to exchange messages 

with other Users.  We may store these messages in order to deliver them and allow you to manage them. 

5. SECURITY.  DesignersAxis employs reasonable and appropriate security measures to protect 

personal information from becoming disclosed to individuals who are not described in this Privacy Policy.  

While there is no such thing as “perfect security” on the Internet, we will take reasonable steps to ensure 

the safety of your personal information. 

6. ACCESS & CHOICE.  DesignersAxis has implemented the following procedure that you may 

use to access, correct, or delete your personal information, or choose how your information is used: 

• You may have a right, in accordance with applicable laws, to access, update, correct, and in some 

cases requests deletion of the personal information that we hold about you.  When updating your personal 

information, we may ask you to verify your identity before we can act on your request.  Any access request 

will be subject to the relevant fee, if any, to meet our costs in providing you with details of the information 

we hold about you.  We will comply with your request as soon as reasonably practicable and in accordance 

with applicable laws.  We may need to retain certain information for recordkeeping purposes, as required 

under applicable legal obligations, or to complete any transactions that you began prior to requesting such 

change or access.  

• If you wish to stop receiving email marketing communications from DesignersAxis, please contact 

us at the address listed below or clicking the “Unsubscribe” in any marketing communications.  If you opt 

out, we may still send you non-promotional communications, such as those about your Account or to 

facilitate Content or Services that you have made or accepted. 

• Some web browsers and devices permit you to broadcast a preference that you not be “tracked” 

online.  At this time DesignersAxis does not modify your experience based upon whether such a signal is 

broadcast.   

7. OPT-OUT.  In line with best practice in our industry, we respect your rights to opt-out of 
receiving advertising.  You can limit the advertisements you receive using the following methods: 



 
 

• Advertising Alliance Programs.  You may use the Network Advertising Initiative (“NAI”) and 

Digital Advertising Alliance (“DAA”) opt-out tools to learn more about targeted or interest based 

advertising and to opt out of certain targeting programs not associated with DesignersAxis.   

8. RETENTION OF PERSONAL INFORMATION.  DesignersAxis retains your personal 

information: 

• For so long as your Account is active or as needed to provide you with Services or to fulfill our 

contractual obligations;  

• As necessary to comply with our legal obligations, resolve disputes, and enforce our agreements; 

and 

• For so long as is necessary for the purposes for which we collected such personal information.  

9. OTHER INFORMATION.   

• Notice to California Residents.  Under California Civil Code sections 1798.83-1798.84, California 

residents who have an established business relationship with DesignersAxis are entitled to ask us for a 

notice describing what categories of personal customer information we share with third parties for their 

direct marketing purposes.  This notice will identify the categories of information shared with and will 

include a list of the third parties with which it is shared, along with their names and addresses.  If you are a 

California resident and would like a copy of this notice, please submit a written request to us at the addresses 

listed below. 

• Notice to Residents of the European Economic Area.  In accordance with applicable data protection 

laws, you may have the right to request: access to, rectification, and erasure of your personal information; 

restriction of processing of personal information; objecting to certain processing of personal information; 

and the right to data portability.  Where any processing of personal information is solely dependent upon 

your consent, you have the right to withdraw such consent at any time (For example, we suggest by using 

the any unsubscribe link contained in an applicable marketing message, or, emailing us at the 

“Communications” details below).  Where you believe that we have not processed your personal 

information in accordance with applicable data protection laws, you may lodge a complaint with the 

respective supervisory authority or data protection regulator.  The provision of personal information by you 

will be for contractual, marketing, or analytical purposes as referred to in this Privacy Policy.  If we do not 

have access to such personal information from you, then we will not be able to undertake certain Services 

for you.  We may withhold information where the search for that information would require 

disproportionate effort or have a disproportionate effect to, for example, the cost of providing the 

information, the time it would take to retrieve the data, or how difficult it may be to obtain the information 

requested.  To exercise your rights under these provisions, please contact us at the “Communications” 

details below.  When we receive your requests, we may ask you to verify your identity before we can act 

on your request.   

• International Operations.  DesignersAxis is based, and this Platform is hosted, in the United States 

of America.  If you are from a country outside of the United States of America with laws governing data 

collection, use, and disclosure that may differ from U.S. law and you provide personal information to 

DesignersAxis, please note that any personal information that you provide to DesignersAxis may be 

transferred to the United States of America.  By providing your personal information, you hereby 

specifically and expressly consent to such transfer and processing and the collection, use, and disclosure 

set forth herein or in any terms and conditions related to the use of and access to the Platform.   

http://www.networkadvertising.org/choices
http://www.aboutads.info/choices/


 
 

• Other Websites.  This Privacy Policy does not apply to sites or applications offered by other 

companies or individuals, including third party products and services, that may be displayed as content in 

a search on the Platform.  DesignersAxis encourages you to read the privacy policy of any third party site 

or applications before transmitting personal information.   

10. COMMUNICATIONS.  If you have any additional questions or concerns about our Privacy 

Policy or any other privacy or security issue, please contact us at: 

DesignersAxis, LLC 

Attn: DesignersAxis Legal Department  

Email: contact@studiodesigner.com  

 

If DesignersAxis needs, or is required, to contact you concerning any event that involves information about 

you, we may do so by email, telephone, or mail.   

Effective as of May 21, 2018 

mailto:contact@studiodesigner.com

